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Microsoft Surface Hub
Wall Mount Assembly and Mounting Guide (55”/84”)

For mounting on a wall with wood studs
These instructions assume wood-stud wall construction with 2-by-4 studs spaced 16 inches apart, covered with drywall/gypsum board. The supplied mounting screws are for use only in 1/2” or 5/8” thick drywall/gypsum 
board walls less than 10 feet high. For any other kind of wall, ask a professional installer for advice on the appropriate hardware and methods.

Important safety warnings
Before assembling and mounting Microsoft Surface Hub on the wall mount, read these important safety warnings.

This symbol identifies safety and health messages in this Device Guide

WARNING: Read safety & health information
Read this guide for important safety and health information. Keep all printed guides for future reference. Failure to follow instructions and properly set up, use, and care for this product can increase the risk of serious 
injury or death, or damage to the device or devices. For an online version of this guide and additional support, safety, and health information, go to: www.surface.com/support/surface-hub.

WARNING: Installation experts – knowledge
Improper handling or installation could result in injury or death. To avoid hazards related to improper installation, ensure the installation is performed by people who have read and understand the installation instructions 
prior to beginning. If you do not have the necessary equipment and expertise, or if you are not certain that the mounting surface can properly support the Surface Hub, consult a professional installer. It is the consumer’s 
responsibility to ensure that the wall can properly support the total weight.

WARNING: Minimum number of installers
In order to reduce the risk of injury, Microsoft Surface Hub 55” requires a minimum of two people and Microsoft Surface Hub 84” requires a minimum of four people to perform the installation.

WARNING: Proper Mounting to Wall
To reduce the risk of the device falling, resulting in injury, death, or damage to the device, ensure that:

•  The wall strength and mounting method are appropriate to support the weight of this device. The included mounting hardware is designed for Surface Hub held by 2x4 wood studs with 1/2” or 5/8” drywall/gypsum board wall 10 feet high 
or lower. For other wall types, ask a professional installer for advice. Reinforcement might be necessary for some materials such as plaster/thin plastic board/wood before starting installation.

•  If your wall is not 2x4 studs, 16 inches apart with 1/2” or 5/8” drywall/gypsum board 10 feet high or less, purchase the correct hardware to support the device in your installation.
•  Use only wall mounts intended for use with the Surface Hub model you’re mounting.
•  Securely tighten all fasteners according to the instructions. Do not overtighten.
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WARNING: Proper installation environment
To reduce risks related to the environment, the unit must be installed indoors only.

•  It is the consumer’s responsibility to ensure that structural engineering requirements for potential seismic activity are met per your local requirements. This may require wall reinforcement.
•  Do not install near sources of high heat or steam or where condensation is likely to occur, such as near air conditioners.
•  Do not install on a structure that is prone to vibration or movement.
•  Do not install in such a way as to block ventilation holes. Allow for proper ventilation according to the device specifications.
•  Do not install in areas with potentially explosive atmospheres. These areas are often, but not always, posted and can include fueling areas, such as below decks on boats, fuel or chemical transfer or storage facilities, or areas where the air 

contains chemicals or particles, such as grain dust or metal powders. The device should not be used in these areas. In such areas, sparks can occur and cause an explosion or fire.

WARNING: Handling and site preparation
•  Do not attempt to install the device with fewer than the required number of individuals.
•  To reduce the risk of injury due to the size and weight of the device, keep the device upright.
•  When placing the device onto the mount, be certain it is properly seated before releasing it. 
•  Keep the assembly area clear of packing materials. Remove materials after each step.

WARNING: Designated load capacity
Wall mounts are rated for a designated load capacity. To reduce risk of personal injury, death, or damage to the device, never exceed the designated load capacity of the wall mount. Refer to the specification section for 
weights and load capacities.

WARNING: Tip-over and fall hazard
The wall mount is designed to handle the weight of the device. To reduce the risk of injury or death, never allow anyone or anything to hang from the unit. Never suspend anything other than the designated device.

WARNING: Do not attempt to repair or modify
Assemble stand components using only fasteners provided by Microsoft, as shown on the parts list. Do not attempt to take apart, open, service, or modify the product, accessories, or power supply. Doing so could present 
the risk of electric shock or other hazard. Any evidence of any attempt to open and/or modify this device, including peeling, puncturing, or removing any of the labels, will void the Limited Warranty. Heed all warnings and 
follow all instructions.

WARNING: Electrical outlet location
To reduce risks related to electric shock, ensure that there is an appropriate electrical outlet within reach of the power cord provided with device to be mounted. Do not use extension cords, or a power cord other than 
what is provided with the display assembly.

WARNING: Pinch hazard
When mounting the wall support and installing the device, take care to avoid pinching fingers.

WARNING: Choking hazard
This device or its accessories may contain small parts, which may be a choking hazard to children under 3. Keep small parts away from children.

WARNING: Small children
This device and its accessories are not toys. To reduce the potential for injury, death, or product damage, do not allow small children to play with them. Never allow children to climb on or hang from the device or its stand.

WARNING: Mounting surface orientation 
The wall mounting assembly is designed for vertical surfaces only. To reduce the risk of injury or death, do not mount to any surface other than a vertical wall. Do not mount in any orientation other than landscape.

WARNING: Ensure screws are securely tightened 
To reduce the risk of the product falling, ensure that all screws are securely tightened to their specified torque values. Do not overtighten as this may cause damage and weaken the holding strength.

This guide outlines the steps for assembling the Surface Hub 55” and Surface Hub 84” wall mounts. These mounts require two people to assemble. Before you begin, make sure you have all of the components in the parts 
list.

IMPORTANT: Avoid damage to your device. The Surface Hub 55” is intended to be supported only by its bottom edge when not supported by the mounting system. Rest it only on its bottom edge, and 
support it to keep it vertical. The Surface Hub 84” is intended to be supported only by the lifting handles when not supported by the mounting system. Do not place either device on its face, back, top, or sides.

Specifications

Model Device 
weight

Stand 
weight

Handle 
weight

Designated 
load capacity

Surface Hub 55” 105 lb. 25 lb. NA 130 lb.

Surface Hub 84” 250 lb. 35 lb. 30 lb. 315 lb.

Required tools (not included)
• #2 Phillips screwdriver

• 5mm hex key (Surface Hub 55” only)

• 6mm hex key (Surface Hub 84” only)

• 1/2-inch wrench or socket

• Hand Drill

• 7/32-inch drill bit

• 1/4-inch drill bit

• Level

• Stud finder

• Tape measure

• Straightedge

• Eye protection

• Torque wrench with 5mm and 6mm hex bits
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Parts List
Images are not to scale

Wall plate (1 each)

Hanger Bar (2 each)

Hanger bar screw (4 each)
55” Device: M6x12
Torque: 6-8 N.m (4.4-5.9 ft-lb)
84” Surface Hub: M8x12mm
Torque: 15-17 N.m (11-12.5 ft-lbs)

Lag screw (6 each) Washers (6 each)

Top hook

Clamp
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Assembly and mounting instructions
Step 1: Attach the wall plate to the wall

A.  Mark the wall at the point where you want the center of your Surface Hub screen to be.
  Note: Microsoft recommends a center height of 55 inches for the Surface Hub 55” and a center height of 54 inches for the Surface Hub 84”.
 B.  Place the wall plate against the wall, making sure the center mark indicator on the wall plate is over the center height mark you made on the wall and the arrow is pointing up (See the image below).

  Note: The arrow on the center mark indicator should point up (see image above).
C. When you’re certain the wall plate is level, draw a line on the wall across the top of the wall plate, using its edge as a guide. Then set the wall plate aside.
D.  Identify the three studs nearest the center mark on the wall.
E.  Mark the center of each stud above the line you just drew.
F. Make another mark 16 inches below each stud mark. Make sure your marks are in the center of each stud.
G. Draw a straight line between the upper and lower marks for each of the three studs.
 Note: The pattern should look like the image below (Your center mark may be more to one side or the other).

H. Mark where the stud lines cross the horizontal slots in the wall plate.

 

a. Place the wall plate against the wall. Align the center mark indicator on the wall plate with the center mark on the wall, making sure the arrow is pointing up and the wall plate is level. 
b. Mark the wall at each point where a horizontal slot in the wall plate crosses a vertical stud line on the wall (see image above). 
 Note: If you can’t see the line in the slot, move the wall plate left or right until you can. 
c. Set the wall plate aside. 

Center Mark

Drill here

Center Mark

Stud Mark Lines
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WARNING: Stud alignment
To reduce the risks related to fall hazards, ensure that the mount will attach to three studs and that the screws are mounted at the center of each stud.

I.  Loosely secure the wall plate to the left-hand stud.
 a.  Drill a 7/32-inch pilot hole to a depth of 3 inches at the top mark in the center of the left-hand stud.
 b.  Align the wall plate over the pilot hole.
 c.  Place a washer on a lag screw and drive the lag screw into the pilot hole.
   Note: Leave the lag screw loose enough to allow the wall plate to move freely.
   Note: If you encounter excessive torque while driving in the lag screw, back out the screw and re-drill the pilot hole with the 1/4-inch drill bit.

WARNING: Hidden hazards
Walls can contain electrical wires and other unseen hazards and obstacles such as water or gas lines. It is the installer’s responsibility to locate and avoid these hazards during installation. If drilling and/or cutting into the 
mounting surface, always make sure that there are no electrical wires, water lines or gas lines in the wall. Cutting or drilling into any of these may cause serious injury or death.

J.  Secure the wall plate to the right-hand stud.
 a.  Drill a 7/32-inch pilot hole to a depth of 3 inches at the top mark in the center of the left-hand stud 
   Note: If you encounter excessive torque while driving in the lag screw, back out the screw and re-drill the pilot hole with the 1/4-inch drill bit.
 b.  Align the wall plate over the pilot hole.
 c.  Place a washer on a lag screw and drive the lag screw into the pilot hole.
 d.  Make sure that the wall plate is level and that the center mark indicator on the wall plate still aligns with the center mark on the wall.
 e.  Fully tighten both lag screws until wall plate is clamped flush against wall.
   Note: Do not over tighten screws once wall plate is clamped flush against wall.

K.  Install the remaining four screws in the same way.
  Note: Make sure you align the screws with the vertical lines marking all three studs (see image above). 
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Step 2: Attach the hanger bars to the Surface Hub
A.  Place one of the hanger bars over the left mounting screw holes on the back of the Surface Hub.
  Note: Be sure to use the holes closest to the left edge of the display (see image below).

B.  Using the hanger bar screws, attach the hanger bar to the mounting screw holes.
C.  Tighten the screws securely, but do not overtighten.
D.  Repeat these steps with the other hanger bar.

WARNING: Ensure screws are securely tightened
To reduce the risk of the product falling, ensure that all screws are securely tightened to their specified torque values before mounting the display. Do not overtighten.
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Step 3: Hang the Surface Hub on the wall plate

WARNING: Ergonomic Lifting
To reduce the potential for lifting related injuries, follow good ergonomic lifting guidelines:

•  Plan ahead. Ensure that everyone lifting the display knows the lifting plan and their role.
•  Determine if you can lift the unit. Is it too heavy or too awkward?
•  Decide if you need lifting aid.
•  Check your environment for obstructions and slippery surfaces.
•  Make sure the lifting team agrees on the plan.
•  Lift with your legs, not your back.
•  Bend at your knees, keeping your back straight.
•  Keep the unit close to your body.
•  Center your body over the unit.
•  Keep your feet about shoulder width apart.
•  Lift straight up smoothly.
•  Keep your torso straight; do not twist while lifting or after the load is lifted.
•  Grasp the proper handhold locations as shown below.
•  Set the unit onto the stand or wall mount slowly and smoothly with a straight back.
•  Do not release the display panel until you are certain that it is properly seated.

WARNING: To reduce the risk of injury or product damage, use only the handhold locations shown below for the Surface Hub 55”. Lifting requires a minimum of two people.

WARNING: To reduce risk of injury or product damage, use only the handhold locations shown below for the Surface Hub 84”. Lifting requires a minimum of four people.

Person 2Person 1

Person 4

Person 2

Person 1

Person 3
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A.  Prepare the hanger bars.
 a.  55” Surface Hub: Make sure the hanger bar clamps are closed.
   If the clamps are not fully closed, turn the clamp screws clockwise to close them (see images below).
 b.  84” Surface Hub: Make sure the hanger bar clamps are open.
   If the clamps are not fully open, turn the clamp screws counter-clockwise to open them.

B.  Lift the Surface Hub, using the handhold locations as shown above, and align the top hooks of the hanger bars with the top edge of the wall plate (see image below). Then GENTLY lower the Surface Hub to seat the 
hanger bar hooks on the wall plate. Be sure to use ergonomic lifting techniques. 

WARNING:
To reduce the risk of the Surface Hub falling, do not release it until you are sure the hanger bars are properly seated on the wall plate.

•  When you release the 55” Surface Hub, the clamp holds the bottom of the Surface Hub away from the wall to make cable connection easier. 

•  When you release the 84” Surface Hub, it rests against the wall. Do not lift or pull the Surface Hub away from the wall while it’s in this position. 

Top hook not engaged Top hook fully engaged

Top Hook

Wall Plate

Clamp for 55” Surface Hub resting on wall plate
(Surface Hub not shown)

Clamp openClamp screw Clamp closed
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C.  Tighten the hanger bar clamp screws securely, but do not over tighten.

Step 4: Connect cables

WARNING: Cable routing
To reduce risks related to electric shock or trip hazards, ensure cables are routed in such a way as to prevent them from being tripped on, pinched, crushed, cut.

A.  Connect the power, network, and any auxiliary cables to the Surface Hub. Set the hard power switch to “On” (see the Setup Guide).

Step 5: Remove the lifting handles (Surface Hub 84” only)
The Surface Hub 84” arrives in the shipping container with shipping handles. Remove these handles after you mount the Surface Hub, but keep them in case you need to take Surface Hub down for maintenance or shipping. 

A. Remove the screws from the lifting handle mounting bars as shown in the image below.

B. Depress the levers inside the lifting handle mounting bars, slide them into the device and close the plastic door covers as shown in the images below.

Clamp in normal use positionClamp against the wall 

Power switch
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What’s next?
Your Surface Hub is mounted and ready to set up. See the Setup Guide in your Welcome Kit.

“Click”

Slide inPress to 
release

Close door
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LIMITED WARRANTY & SUPPORT TERMS
These Limited Warranty and Support Terms are an agreement between Microsoft Corporation and you. Please read them carefully. BY ACCEPTING SHIPMENT OF YOUR MICROSOFT SURFACE HUB PURCHASED FROM AN AUTHORIZED SELLER (THE “HARDWARE 
PRODUCT”) OR BY ACCEPTING OUR PERFORMANCE OF HARDWARE PRODUCT SUPPORT, YOU AGREE TO THESE TERMS. 

A. WARRANTIES. Customer shall be entitled to warranty coverage solely as identified below. This warranty gives Customer specific legal rights. Customer may also have other rights which vary from country to country. This warranty applies to the extent permitted by law and unless 
restricted or prohibited by law. 

1. Limited Hardware Warranty. Microsoft warrants that the Hardware Product, will perform substantially as described in the applicable Hardware Product documentation for a period of one year from the first day of the month after the Hardware Product is received by Customer (the 
“Limited Hardware Warranty Term”). The Hard Drive, the Pen and the Keyboard (the “Advance Exchange Hardware”) are subject to Advanced Exchange and as defined below in Section B. Customer must (i) provide notice to Microsoft during the Limited Hardware Warranty Term, 
and (ii) upon request, provide proof of purchase including serial number of the Hardware Product and date of purchase. This Limited Hardware Warranty only applies if you have made full payment for the Hardware Product and only covers those defects that arise as a result of normal 

use of the Hardware Product. 

IF CUSTOMER’S COUNTRY LAW PROVIDES AN IMPLIED WARRANTY, INCLUDING AN IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ITS DURATION IS LIMITED TO THE WARRANTY PERIOD ABOVE OF ONE YEAR. Some countries do not 

allow limitations on how long an implied warranty lasts, so this limitation may not apply to Customers in those countries. 

For warranty services to be provided for a Hardware Product using a wall support mount, floor support mount, rolling stand or fasteners other than those provided by Microsoft (i.e., each considered a “Third Party Stand”) the Hardware Product must be accessible; can be de-installed 
and re-installed as appropriate; and has not sustained any physical alterations related to Customer’s selection and use of a Third-Party Stand.

 2. Warranty Exclusions. This Limited Hardware Warranty does not apply to (a) software, (b) Hardware Product or Advance Exchange Hardware that has been damaged by Customer negligence; abuse; accident; act of God; misuse; misapplication; incorrect line voltage, fluctuations 
and surges; failure to follow operating instructions; or improper installation (unless such installation was performed by Microsoft), (c) Hardware Product and/or Advance Exchange Hardware that has been modified or had its seals broken or serial number removed or defaced, or (d) 
damages or injury related to the improper installation or placement of the wall mount to which the Hardware Product is attached or to the Customer’s selection and use of any Third-Party Stand. For sake of clarity, the Customer is responsible for proper installation and 

placement of the wall mount for the Hardware Product, and for Customer’s selection and use of any Third-Party Stand. The warranty exclusion contained in subparagraph (d) above does not apply to damages or injury unrelated to the installation or placement of the wall mount to 

which the Hardware Product is attached or to the Customer’s selection and use of any Third-Party Stand.

3. Limited Software Support. Microsoft will provide limited software support for a period of ninety (90) days from the date of Customer receipt of the Surface Hub. For assistance with software during this time frame, please open a service ticket through http://www.surface.com/

support and request assistance with your related software. 

4. No Other Warranties. The express warranty stated in this Section A is the only express warranty to Customer and is provided in lieu of all other express or implied warranties and conditions (if any) including any created by any other statements, documentation or packaging. No 

other warranties or conditions are made with respect to the Hardware Product or the Limited Hardware Warranty by any person, including but not limited to Microsoft and its suppliers. No other information (oral or written) or suggestions given by Microsoft, its agents or suppliers 

or its employees, shall create a warranty or condition or expand the scope of the Limited Hardware Warranty stated in Section A. Also, there is no warranty or condition of title, quiet enjoyment, or non-infringement in the Hardware Product. Customer may have greater rights existing 

under legislation in Customer’s jurisdiction. Where any term of the Limited Hardware Warranty is prohibited by such laws, it shall be null and void, but the remainder of the Limited Hardware Warranty shall remain in full force and affect. 

B. HARDWARE PRODUCT SUPPORT. Microsoft offers the following types of support for the Hardware Products. Some Support Services may be provided by a Microsoft contractor. 

1. Installation. If Customer chooses to purchase installation with the Hardware Product, the installation date will be mutually agreed upon by the Parties. Prior to the installation date, Microsoft can conduct a site review. Microsoft will evaluate the planned installation location, the 

loading dock location, and the available space to move the Hardware Product. Microsoft will review Customer’s power source and networking. If a site review is conducted, Microsoft will provide customer with an assessment of the work needed to prepare the Customer’s site for 

proper Hardware Product installation. On the installation date, a Microsoft resource will arrive at the Customer site. The Microsoft resource will unpack the Hardware Product, clean and examine it for any damage, and install the Hardware Product. The Microsoft resource will power up 

the Hardware Product and test basic functionality. 

2. Advance Exchange Support - To replace damaged Advance Exchange Hardware (the Hard Drive, the Pen and/or the Keyboard), Customer must open a service ticket through http://www.surface.com/support and request Advance Exchange Support for the Advance Exchange 

Hardware. Microsoft will contact Customer to identify and verify the defect. Where there is a reasonable expectation that the problems are caused by the Advance Exchange Hardware, Microsoft will place equivalent replacement Advance Exchange Hardware parts in the mail for 

shipment to Customer’s address of record within 3 business days at Microsoft’s expense. Customer is responsible for installing replacement parts, packaging the defective Advance Exchange Hardware parts in the same packaging the Advance Exchange Hardware parts were received, 

and making arrangements with Microsoft within seven (7) 

business days for the return of the defective Advance Exchange Hardware to Microsoft. Shipping charges will be paid by Microsoft. Advance Exchange Hardware not returned within 10 business days will be billed to Customer at current Microsoft prices. 

3. Onsite Repair. Customer must open a service ticket through http://www.surface.com/support and request Onsite Repair Support for the Hardware Product. A Microsoft resource will contact Customer to schedule a mutually agreed upon service date. The Microsoft Resource can 

be onsite within 3 business days. The Microsoft resource will arrive at the Customer site at the prescribed date and time to service the Hardware Product. 

4. Consultation and Problem Resolution. For issues other than those covered by the Limited Software Support outlined above in Section A(3), Microsoft shall provide consultation to Customer via email or telephone during normal business hours [Monday – Friday, 8am EST to 8pm, 

EST] to permit Customer to report problems and seek assistance in the use of the Hardware Product. Microsoft shall assist Customer in the diagnosis of Hardware Product issues. Customer acknowledges and agrees that to the extent that repair and/or replacement involves costs not 

covered under Advance Exchange Support, or Onsite Repair Support (including, but not limited to, express shipping), Customer is responsible for all such costs. 

5. Customer Cooperation - Customer agrees to cooperate with Microsoft: (a) to notify Microsoft promptly of any defect, error or Hardware Product or Advance Exchange Hardware malfunction and to submit to Microsoft such information that Microsoft may reasonably require to 

reproduce the error or Hardware Product or Advance Exchange Hardware malfunction and the operating conditions under which the error or Hardware Product or Advance Exchange Hardware malfunction was discovered; (b) to install, if requested by Microsoft and within Customer 

security guidelines, a network connection that will be made available to Microsoft for the purpose of resolving problems, reviewing Customer use of software, or for any other reasonable purpose, and (c) to notify Microsoft of any additional hardware or software not purchased from 

Microsoft that may be used in conjunction with the Hardware Product or Advance Exchange Hardware. 

C. SUPPORT TERMS. 

1. During the Limited Hardware Warranty Term, Microsoft provides Return to Factory Support under the terms of Sections A and B. 

2. For separate fees due upon the initial purchase of each Hardware Product, Customer can (1) add Installation Support (2) add Advance Exchange Support or Onsite Repair Support during the Limited Hardware Warranty Term or (3) extend Advance Exchange Support, and/or Onsite 

Repair Support for up to two years following the Limited Hardware Warranty Term. 

3. If Microsoft is unable to repair defective Hardware Product during the Limited Hardware Warranty Term specified above, Microsoft will replace the defective Hardware Product with equivalent Hardware Product. Any replacement Hardware Product may be either new or like-new, 
provided it has functionality at least equal to that of the Hardware Product being replaced. Hardware Product will be exchanged in accordance with the terms of Section B.2. If Onsite Repair is required, the Microsoft resource will remove the existing Hardware Product and replace it 

with equivalent Hardware Product. Replacement of Hardware Product may require multiple onsite visits. 

4. Support for Hardware Products is dependent upon the availability of resources and materials. Microsoft will use commercially reasonable efforts to make necessary resources and materials available. 

5. Consultation and Problem Resolution is provided in conjunction with Advance Exchange and On-site Support. 

6. Customer is responsible for any work necessary to prepare the site for Hardware Product installation. 

7. Customer is responsible for disposing of any packaging debris, connecting the Hardware Product to the Customer’s network or other hardware peripherals (e.g., enclosures, printers, cameras, etc…) and setting necessary passwords. 

8. Microsoft will use ground shipping to ship Hardware Product to Customer. 

D. LIMITATION ON AND EXCLUSION OF REMEDIES AND DAMAGES. Customer can recover from Microsoft and its suppliers only direct damages up to the amount Customer paid. Unless otherwise provided under any local law applicable to you, Customer cannot 
recover any other damages, including consequential, lost profits, special, indirect or incidental damages. 

This limitation applies to 

• Anything related to the Hardware Product or Limited Hardware Warranty; 

• Hardware Product Support; and 

• Claims for breach of contract, breach of warranty, guarantee or condition, strict liability, negligence, or other tort to the extent permitted by applicable law. 

It also applies even if Microsoft knew or should have known about the possibility of the damages. The above limitation or exclusion may not apply to Customer because Customer’s country may not allow the exclusion or limitation of incidental, consequential or other damages. 

E. REGION-SPECIFIC TERMS 

1. AUSTRALIA. In Australia, the Hardware Product comes with guarantees that cannot be excluded under the Australian Consumer Law. Customer may be entitled to a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. 

Customer may also be entitled to have the Hardware Product repaired or replaced if the Hardware Product fails to be of acceptable quality and the failure does not amount to a major failure. In Australia, in addition to this warranty, the repaired or replaced Hardware Product may 

come with statutory consumer guarantees under the Australian Consumer Law which may give Customer a longer statutory warranty. 

2. SAUDI ARABIA AND UNITED ARAB EMIRATES. Without prejudice to any statutory warranty to which Customer may be entitled under any local law applicable to Customer, unless any such law provides for a longer term, Microsoft offers this Warranty, for a term of one (1) 

Gregorian year from the first day of the month after the Hardware Product is received by Customer. 

F. MISCELLANEOUS. 
1. Entire Agreement. This Agreement constitutes the parties’ entire Agreement concerning the subject matter hereof, and supersedes any other prior and contemporaneous communications. Any terms and conditions, maintained by Customer or its affiliates or contained in any 
purchase order will not apply. This Agreement may be amended only in writing when signed by both parties. 

2. Copyright Notices. Microsoft Corporation is a registered trademark or trademark of Microsoft Corporation in the United States and/or other countries. 
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3. Applicable Law. Washington state law governs the interpretation of this Agreement and applies to claims for breach of it, regardless of conflict of laws principles. The laws of the state where you live govern all other claims, including claims under state consumer protection laws, unfair 
competition laws, and in tort. 

4. Termination. Either Party may terminate this Agreement if the other Party is in material breach or default of any obligation that is not cured within 30 calendar days’ notice of such breach. You agree to pay all fees for Support Services performed and expenses incurred prior to 
termination. The sections regarding confidentiality, no warranties, limitations of liability, termination, and miscellaneous of this Agreement, will survive any termination or expiration of this Agreement. 

5. Validity. This warranty is valid only in the following countries: United States, Canada, United Arab Emirates, Saudi Arabia, Qatar, Israel, Australia, New Zealand, Singapore, Japan, United Kingdom, France, Germany, Italy, Spain, Sweden, Norway, Netherlands, Switzerland, Denmark, 
Belgium, Austria, Finland, Ireland, Portugal, Luxembourg, and Russia. 
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